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IoJi0:keHue 00 OKA3aHHUM IJIATHBIX 00pa30BaTeIbHBIX YCJAYT B
MOY «Tambosckas OTII OOI'O JOCAA® Poccun»

I. O6mue noJioKeHust
1.1. Hacrosuee ITonoxkenue pa3paboTaHO B COOTBETCTBHH CO CICAYIOIIMMHM HOPMATHBHBIMH TPABOBBIMU
aKTamu:
I'pakaanckuit koaexc Poccuiickoi ®enepannn (rnassi 4,22,25-29, 39, 54, 59);
3akon Poccuiickoit ®enepauuu «O 3amuTe npaB moTpedHTENEH»;
3akon Poccuiickoii ®enepain «O6 0Opa3oBaHUm;
3akoH Poccuiickoit ®enepaun «O HEKOMMEPYECKUX OPraHU3alMaX»;
3akon Poccuiickoi Menepaunu «O OyXraiarepekoM ydeTen;
TMocranosnenue ITpasurensctsa PO ot 15.08.2013r. Ne706 «O6 yTBepXkACHMH NpaBUil OKa3aHWs MUIATHBIX
oGpa3oBaTelbHBIX yCIyr B cdepe obuiero 06pasoBaHusmy.
IIpukas Munucrepcrsa obpasosanus PO ot 10 uions 2003r. Ne2994 «O6 yTBeprkIEHHH TIPUMEPHOH HOpMBI
70roBOpa 00 OKa3aHWH TUIATHBIX 00pa30BaTe/IbHBIX YCIyT B chepe ob1ero o6pazoBaHum»;
Veras [TOY «Tam6osckas OTIHI OOTI'O JOCAA®D Poccum».
1.2. Hacrosmee IloioxkeHue onpejesisieT MOPsANOK OKa3aHMs IUIATHBIX 0Opa3oBaTebHBIX yCIyr B oy
«Tamboseckas OTII OO0 JIOCAA® Poccun» (mamee MMeHyemas — ABTOLIKO/IA) obyuaromumcs
ABTOIIKO/IBI, MHBIM TPaXIaHaM M FOPMAMYECKHM JIMIAM; PEryJIHpyeT OTHOIICHHS, BOSHHKAIOMIME MEXLY
ABTOIIKOJIOH (MCIOJHMTENEM), POAMTENAMHM (MHBIMH 3aKOHHBIMU NpEeACTABUTENSIMH) 00yYaloIKXCs
(3aKa3unKamMu) ¥ 00y4aroIUMKCS — MOTPEOUTEISIMU IIATHBIX OTMOTHATENbHBIX 00pa3oBaTeNbHbIX YCIIYT.
1.3. [ToHATHS, UCTIOJIB3YyEMBIE B HACTOSIIEM MMOJOKECHHUHU:
- «Mcnonuurensy - IlpodeccronanbHoe 00pa3oBaTeNbHOE YUPEKICHHE «Tam0OoBckasi 00BeAMHEHHAs
TexHHYeckas wKoxa OOmepoccHiickoil 0OLEeCTBEHHO-TOCY AaPCTBEHHOH —OpraHH3aliy Jlo6poBoibHOE
0BIECTBO CoNeiCTBIS apMKH, aBHaIiK 1 (r1oTy Poccimy», okasiBaiolllee IUIaTHbIC 00pa3oBaTebHbIE yCIyrH
B peaM3aluy MPOrPaMM JOTOIHHTEIBHOTO IIPOPECCHOHATLHOTO oOpa3oBaHus,
- «3aKka3udK» - IOPHAMYECKOe WM (U3MYECKOEe JIMIO, 3aKasbiBalollee O0pasoBaTe/bHbIC YCIYIH U
OIUIAYMBAOIIEe MX. 3aKA3UMK MOKET OBITh OPraHM3allisi HE3aBHCHMO OT €€ OpraHM3alMOHHO-IPaBOBOH
(opMBl, OZIMH M3 POJMTENEH MIH MHOM 3aKOHHBIH NPEICTABUTEND norpedurens, Apyrue GusnyYecKue JIua,
rapaHTHpyoLye GUHAHCHPOBaHHE O0YYEHHUS;
- «IloTpebuTens» - COBEPIICHHONETHHH OOYYAIOUMICA ABTOLIKOIBI MM HMHOE JHMLO, 3aKa3bIBAKOLICE
obpasoBaTebHBle yCIYrH Uis cebd M OIUIauMBaiOlee HX, WIM JIMIO, B TOM HHCIC HE JOCTHIIES
COBEpLICHHOJIETHETO BO3pacTa, Mojydaiomee o6pazoBaTebHbIe YCIyrH, KOTOPhIE 3aKa3al /Uls HEro 3aKasuuk
(poMTeNH, YCHIHOBHTEM MM TOTICYHUTENH);
1.4. JlesiTeIHOCTH TI0 OKA3aHMIO TLUIATHBIX 00pa3oBaTebHBIX YCIYT — PEAYCMOTPEeHa Y CTaBOM ABTOIIKOJIBI.
ABTOIIKOIA OKa35IBAET IUIATHBIE 0Opa30BaTebHble YCIYTH B COOTBETCTBHH C JIMLIEH3UEH HA NMPaBO BEACHUS



06pa3oBaTe/IbHOM AeATeIbHOCTH. ABTOIIKO/IA B 00s13aTeNbHOM TOPSAJIKE 3HAKOMUT TOTPEOUTENS U 3aKa3ynKa
yeiyr ¢ YcraBoM ABTOLIKOJIBI, JIMICH3HEH HA MPaBo BeJIEHUs .00pa30BaTEILHON JIEATEIBHOCTH H JIPYTUMH
JIOKyMEHTaMH, PerjIaMeHTHPYIOLIMMY OpraHA3aluIo 00pa3zoBaTeIbHOrO Mporiecca.

1.5. [InaTHbie 00pa3oBaTeIbHbIE YCIYT'H OCYLIECTB/IAIOTCS Ha BO3ME3/IHOM OCHOBE 32 CYET CPEeACTB PU3UIECKHX
Y FOPUAWYECKHUX JIULL.

1.6. ABTOIIKONA OKA3BIBAET CIEAYIONME TUIaTHblE 0Opa3oBaTe/NbHBIE yCIyru: oOydeHue Mo MporpamMmam
npoeCcCHOHANBHOM MOArOTOBKH U MEPENOAroTOBKE BOJIUTENEl TPAHCIIOPTHBIX CPEICTB KaTeropuii «A», «By»,
«C», «CE», «CD», BD», «CB», «BC».

I1. Iopsii0K OKA3aHMS IJIATHBIX YCJIYT H 3aK/II049EHHs I0r0BOPOB

2.1. OcHOBaHMEM JUIS OKa3aHHsl TUIATHBIX 00pa30BaTEbHBIX YCIYT ABAAETCA A0roBOp. JI0roBop 3aKI04aeTes
JI0 Ha4Yaja uX OKa3aHus.

2.2, HCMOMHUTEND OBS3aH 10 3aKTIOYEHHs I0TOBOPA NPEAOCTABATS MOTPEOUTENIO NOCTOBEPHYIO HHPOPMAIHS
06 WcronHuTede M OKa3biBaeMbIX 00pa3oBaTeNbHBIX YCIyrax, OOeCredYMBaIollyl0 BO3MOXKHOCTH WX
IPaBHJIBHOTO BEIOOpA.

2.3. VcHonHuTe b 00S3aH JOBECTH 4O NOTpeOuTens (B TOM YMCIE IyTeM pasMelleHus B yAOOHOM s
0603peHus MecTe) HHPOPMALIHIO, COACPIKALILYIO CICAYIOUINE CBEICHHS:

a) HAUMEHOBAHHE M MECTO HAXOXKIACHMS (anpec) McnonHutens, CBEACHMs O HAIWYMHU JIMICH3HH HA NPaBo
Be/IeHHs 00Pa30BaTEIBHOM AEATENPHOCTH C YKa3aHHEM PErHCTPALOHHOI0 HOMEPa 1 CpoKa e€ JeHCTBUS;

6) ypOBEHb H HATIPABIEHHOCTh PEATH3yeMbIX 00pa3oBaTe/bHBIX IPOTPAMM, (OpMBI U CPOKH MX OCBOCHUS;

B) repedeHb 00pa3oBATENBHBIX YCIIYT, CTOMMOCTb KOTOPBIX BK/IIOYEHA B OCHOBHYIO IUIATy MO AOrOBOPY, H
nepeyeHb AOMOIHATENBHBIX 06pa3oBaTe/IbHBIX YCIYT, OKa3biBAEMBIX C COIIACHS noTpeduTes, NopsaoK HX
Ipe0CTaBICHNS;

I) CTOMMOCTH 06Pa30BaTEBHBIX YCIYT, OKa3bIBaEMbIX 33 OCHOBHYIO TLIATy 110 JI0rOBOPY, 2 TAKKe CTONMOCTE
06pa30BaTENBHBIX YCIYT, OKA3BIBAEMBIX 3a JAOTIOIHHTEIBHYIO TUIATY ¥ MOPAIOK HX OTLIATEI;

71) IOPSZIOK TpHeMa ¥ TpeOOBaHHUS K MOCTYNAKOIIHAM;

e) hopma JIOKYMEHTa, BbIIABAEMOTO 110 OKOHYAHHMH 00y4eHHS.

2.4. VicrioHATENb 0653aH TAKKE PEIOCTABUTS JUIsl 03HAKOMJIEHHS 10 TPeGOBAHMUIO IOTPEOHTES:

a) Yeras II0Y «Tam6osekas OTIT OOT'O JIOCAA®D Poccun»;

6) IMLEH3HIO Ha OCYIIECTBICHHE 06pa30BaTeNbHOM AEATEIBHOCTH U IPYrHe I0KYMEHTbI, PErTaMEHTHPYIOIIAE
OpraHM3al|Io 00pa30BaTeIbHOIO MPOoLeCcca;

B) aapec u Tenedon yupemutens [I0Y «Tambosekas OTII OOI'0 TOCAA®D Poccuny,;

r) 06pasIBl JOrOBOPOB, B TOM YKC/Ie 00 OKa3aHUM IIATHBIX A0NOIHUTEIBHAIX obpa3oBaTeNbHbIX YCIIYT;

11) 06pa3oBaTeIbHbIE IPOrPaMMb, CTOMMOCTB 00Pa30BaTe/IBHBIX YCIYT 0 KOTOPBIM BKIIOYAETCA B OCHOBHYIO
TuIaTy 1o J0roBopy;

€) mepedeHh KaTeropuii IOTpeGHTENeH, MMEIOMMX MpPaBO Ha TNOJNyYeHHE JBrOT B COOTBETCTBHM C
denepanbHBIME 3aKOHAMH M MHBIMA HOPMATHBHBIMU IPABOBBIMU aKTaMH.

UcnonuuTeds 006s3aH cooOmarh MOTpeOMTEN0 MO €ro mpockde Apyrue OTHOCALIMECH K AOroBOpYy M
COOTBETCTBYHOILEH 00pa30oBaTeIbHOM YCIyre CBEICHHUSL.

2.5. UHbopmarus Z0BOAUTCS 0 MOTPEOUTENs Ha PYCCKOM SA3bIKE.

2.6. VcnonHnTeIb 0653aH cOGMONATH YTBEPKICHHbIC UM YdeOHbIi TIaH, KajieHAapHbIi yueOHbIH rpapuk U
pacriucanue 3aHATHI. PexuM 3aHATHIl yCTaHABINBACTCS UCTIoNnHUTENEM.

2 7. Wcnonuuteab 00%3aH 3aKTIOUMTH JOrOBOP TPHU HAIMYMM BO3MOXKHOCTH OKa3aTh 3anpaniMBacMylo
norpebuTeneM 06pasoBaTeNbHyI0 ycayry. VCHonHWTENb HE BIpaBe OKa3bBaTh MPEATIOUTCHHC OJTHOMY
MOTpeOHTEMO Mepe/l APYTHM B OTHOUICHHH 3aKIIOYEHHs JI0TOBOPA, KPOME CIyHaes, MpeyCMOTPEHHBIX
3aKOHOM M MHBIMH HOPMATHBHBIMHM IIPABOBBIMH aKTaAMH.

2.8. JIoroBop 3aKIio4aeTcsi B IMCbMEHHOMN (opMe ¥ IOJDKEH COACPKATh CIIC/YIOIIME CBEACHHAL

a) HaMMeHOBaHHe 00pPa30BaTEIbHOM OpraHU3aluK (McrionHUTEIIs1) ¥ MECTO €r0 HAXOXKACHHUS (ropuIuecKHm
anpec);

6) hammus, UMsi, OTYECTBO, TeepOH 1 anpec notpeburens,

B) CPOKH OKa3aHus 00pa3oBaTe/IbHbIX YCIYyT,

r) ypOBeHb M HANpPABICHHOCTh JIONOJIHMTENBHBIX 00Pa3’OBAaTEJNbHBIX MPOrpamMM, TNEpPEueHb (BHIBI)
06pa30BaTeIbHBIX YCITYT, MX CTOMMOCTH ¥ NOPAJIOK OIUIATHI;

11) IpyrHe HeOOXOAMMBIE CBE/ICHHS, CBA3aHHBIE CO CIICLH(HKON OKa3hIBAEMBIX 00pa3oBaTeIbHBIX YCIYT;

e) JOIKHOCTb, (haMuiusi, MMs, OTYECTBO JIMUA, TOANKMCHIBAIONIETO JOTOBOP OT MMEHH MCIOIHHMTEIA, €ro
TO/INHCH, a TaKke noanuck [lorpedurers.



2.9. JIoroBop COCTaByIseTCs B ABYX OK3EMILIAPAx, OJMH U3 KOTOphIX Haxoautes y Mcnonuurens, Apyroi — y
[ToTpeburens. :

II1. ITopsinoK MOJIy4eHUsl ¥ PACXOA0BAHHUSI IEHE)KHBIX CPeCTB
3.1. ITotpebuTess 06s3aH OIIATHTH OKa3bIBaeMble 00pa3oBaTeIbHbIE YCIYTH B MOPA/IKE U CPOKH, yKa3aHHbIC B
JIOTOBODE.
3.2. CTOMMOCTh OKa3bIBaeMBIX 0Gpa30BaTeNbHBEIX YCIYT B JOTOBOPE ONMPEAENISeTCs IO COrALICHUI0 MEX Ty
Wcnonuurenem u [loTpeGuTeneM B COOTBETCTBHHU C YTBEPKIACHHON CMETOH (KaTbKyJIsLueH).
3.3. OmiaTa IUIATHBIX YCIyT POM3BOUTCS KaK HATMYHBIM, TaK M Ge3HaIMYHBIM ITyTeM (Ha pacyeTHBIN cuer).
Be3HaIMYHble PACYETH! NPOM3BOAATCS Yepe3 OAHKOBCKHE YUPEKIECHWS M 3aUMCIIAIOTCS HA PacueTHbIH cuer
aBTOMIKONBL. Ilepesaua HaJMYHBIX JEHEr JHIaM, HEMOCPEACTBEHHO OKa3bIBAIOIIMM IUIATHBIE YCIYIHd, W/
JAPYTHM JIMI[aM 3anpenaercs.
3.4. ByxranTepus aBTOIIKOJIBI BEJET y4eT MOCTYILUIEHHSA ¥ WCIONB30BAaHHS CPEJCTB OT IUIATHBIX YCIYT B
COOTBETCTBUH C JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM U Y CTaBOM aBTOLIKOJIBI.

IV. OTBETCTBEHHOCTh HCIIOTHUTEISI M OTpeOHuTe NS
4.1. B ciyyae HEHCIIOJHEHHS WM HEHAJIeKAIIero MCTIONHEHHs CTOPOHaMU 0053aTeNbCTB 10 J0roBopy 00
OKa3aHMH TUIATHBIX JOMOJHUTENBHBIX YC/IyT, OHH HECYT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO MPaKIaHCKUM
3aKOHO/IATEeIHCTBOM M 3aKOHOJIATEILCTBOM O 3aIlUTe NPaB MOTpeOUTENeH Ha yCIOBUSAX, YCTAHOBICHHBIX ITHM
3aKOHOJATETECTBOM: 33 BHINOJHEHHE 00pa30BaTe/IbHON MPOrpaMMbl B YCTaHOBIEHHBIC JIOTOBOPOM CPOKH; 3a
JKW3HB ¥ 370pPOBbE 0OYUAIONMXCS BO BpeMsl OKa3aHHUs IUIATHBIX JOMONHUTENBHBIX YCIYT B 00Pa30BaTEIbHOM
yupexieHuH; 3a Ge30onacHble yCIOBHsA MPOXOXKICHHs 00pa3soBaTENbHOIO MPOIECCa; 3a HAapyLIeHWE MpaB H
cBoGox 06ydaromuxcs 1 pabOTHUKOB 0OPa30BaTENbHOTO YUPEK/ICHHUS; 32 COOMOEHHE 3aKOHOATENbCTBA O
TpyZie U OXpaHe TpyJa.
4.2. VicionHUTEIh OKa3hIBaeT 00pa3oBaTe/bHbIE YCIYIHd B MOPAIKE U B CPOKH, ONpPEJEICHHbIE I0r0BOPOM H
ycraBom [TOY «TamGosekas OTI OOT'O IOCAA®D Poccum».
4.3. 3a HeucrnojHeHWe MO0 HEHAIEKAIIee MCIONHEHHe 00A3aTebCTB 10 JAOroBOPY MCHOIHHUTENb M
noTpebuTe b HECYT OTBETCTBEHHOCTh, NMPENXYCMOTPEHHYIO JIOrOBOPOM H 3aKOHOAATE/BCTBOM Poccuiickoii
Deepanyn.
4.4. Tlotpebutens BhpaBe PACTOPTHYTH IOTOBOpP, €CIM WM OOHAapyKeHbI CYUIECTBEHHBIC HEJOCTATKH
OKa3aHHBIX 0GPA30BaTEIBHBIX YCIYT WM MHBIE CYIIECTBEHHBIE OTCTYILICHHs OT YCIOBHIi 10r0BOPA.



